
Incidents & Risk Management

ORM
Online Risk Management Pty Ltd

Level 15, 461 Bourke Street

Melbourne, Vic 3000, Australia

P.O. Box 4511, Richmond, Vic 3121

Phone: 1300 765 882

www.orm.net.au

The ORM incident management system

Overview

The ORM system is the Premier software system for managing Incident Reporting and analysis

Since the introduction of the Online Incident Reporting and Risk Management (ORM) System in 2001, client feedback

has enabled ORM to continually develop and integrate solutions into one seamless package and is now considered the

premier incident management software solution for Risk, OHS and Public liability issues.

Those benefits are:

accountability,

flexibility and

access to all authorised stake-holders in real-time.

For situations or sites where there is no access to computers, fax machines or the web, the ORM System provides a

24/7 Call Centre to achieve dynamic data entry by telephone or mobile text.

All incidents can be reported by any medium and the system remits “Flash Reports” to authorised key stakeholders

The ORM System is “Privacy Compliant”
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